Please send to:

Leo Business Group, Inc.
55 North Bailey Rd.
Thorndale, PA 19372

Attn: Customer Exchanges

Customer Exchange Authorization

You have 30 days to exchange watches for a credit to your account if you are unhappy with
them for any reason. * All watches must be returned in their original packaging to avoid any
repackaging fees. Please include all applicable invoice or sales receipt numbers. lfems sent
back beyond 30 days will not receive account credit.

This form must be completed and returned with all watch exchanges.
Today's Date:

Contact Name:
Sale or Invoice # (s) from which watches were originally purchased:

Item Quantity | Reason

*This excludes Special Orders. Special Orders are defined as orders that require us to order additional inventory (very
large or unique orders) or excessive staff requirements (special sorting of inventory). Special Orders are non-refundable /
non-exchangeable.
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